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1. □ Certified copies of the priority documents have been received. 
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International Bureau (PCT Rule 17.2(a)). 
* Certified copies not received: . 
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Paper No./Mail Date . 
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INTERVIEW SUMMARY 

1 . Examiner and Applicant's representative, Colby C. Nuttall (Registration No. 
58,146), discussed about possibility of 101 rejections of claims 1 and 38 on January 11, 
2007. Applicant's representative authorized examiner to amend claims 1 and 38 to 
clearly define that the system claimed is embedded in computer readable storage media 
in Examiner's amendment. 

EXAMINER'S AMENDMENT 

2. An examiner's amendment to the record appears below. Should the changes 
and/or additions be unacceptable to applicant, an amendment may be filed as provided 
by 37 CFR 1 .312. To ensure consideration of such an amendment, it MUST be 
submitted no later than the payment of the issue fee. 

Authorization for this examiner's amendment was given in a telephone interview 
with Colby Nuttall on January 1 1 , 2007. 

The claims of the invention are amended as follows: 

Claim 1. (Currently Amended) A system for administering personal computer 

« 

health status so as to provide an extensible framework in which multiple service 
providers can each monitor different aspects of personal computer health and provide 
the results to an end-user of a personal computer in a single, cohesive interface, the 
system being embedded in computer readable storage media and comprising: 
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a provider subsystem for providing services relating to the personal computer 
health status, wherein the services include acquiring health status information of the 
personal computer; 

a health engine subsystem for processing the health status information acquired 
by the provider subsystem and rendering health status notifications, the health engine 
subsystem comprising an open framework having a standardized interface allowing 
external service providers to each register one or more provider modules with the 
health engine subsystem and thereby including multiple registered provider modules 
from multiple external service providers within the provider subsystem, each provider 
module of an external service provider acquiring the health status information for a 
particular aspect of personal computer health, the particular aspect being different from 
aspects of personal computer health acquired by other provider modules, wherein the 
health engine subsystem comprises task execution logic- for enforcing mutual exclusion 
rules regarding execution of tasks by a consumer of corrective actions to be taken to 
improve the personal computer health; and 

a client user interface subsystem for reporting overall health status of the 
personal computer to the end-user of the personal computer on a per computer basis 
and in accordance with the health status notifications, wherein the client user interface 
subsystem reports to the end-user corrective actions for improving the health of the 
personal computer, and wherein enforcing the mutual exclusion rules comprises 
determining that two tasks of the tasks cannot be performed simultaneously and while 
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displaying the two tasks to the end-user of the personal computer, disabling execution 
of one of the two tasks in a client interface displaced to the end-user. 

Claim 38. (Currently Amended) A system for administering personal computer 
health status so as to provide an extensible framework in which multiple service 
providers can each monitor different aspects of personal computer health and provide 
the results to an end-user of the personal computer in a single, cohesive interface, the 
system being embedded in computer readable storage media and comprising: 

means for providing, by a provider subsystem, services relating to personal 
computer health status, wherein the services include acquiring health status information 
of the personal computer; 

means for processing, by a health engine subsystem, the health status 
information acquired by the provider subsystem and rendering health status 
notifications, the health engine subsystem comprising an open framework having a 
standardized interface allowing external service providers to each register one or more 
provider modules with the health engine subsystem and thereby include multiple 
registered provider modules from multiple external service providers within the provider 
subsystem, each provider module of an external service provider acquiring the health 
status information for a particular aspect of personal computer health, the particular 
aspect being different from aspects of personal computer health acquired by other 
provider modules, wherein the health engine subsystem comprises task execution logic 
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for enforcing mutual exclusion rules regarding execution of tasks by the consumer of 
corrective action to be taken to improve the personal computer health; 

means for reporting, by a client user interface subsystem, overall health status of 
the personal computer to the end-user of the personal computer on a per computer 
basis and in accordance with the health status notifications; and 

means for displaying to the end-user, by the client user interface subsystem, 
tasks indicative of corrective action for improving the health of the personal computer, 
and wherein enforcing the mutual exclusion rules comprises the health engine 
determining that two tasks cannot be performed simultaneously and, while displaying 
the tasks to the end-user of the personal computer, disabling execution of one of the 
tasks in a client interface displayed to the end-user. 

3. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Oanh Duong whose telephone number is (571) 272- 
3983. The examiner can normally be reached on Monday- Friday, 9:30PM - 6:00PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Saleh Najjar can be reached on (571) 272-4006. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-91 99 (IN USA OR CANADA) or 571 -272-1 000. 
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